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National Grid is an owner and operator of energy networks in both the UK and 
US and we are proud to support the NJUG Vision for Street Works. 
 
In the UK, we are continually driving better performance in our street works 
and sharing best practice with, and from, our US colleagues, which is a key 
objective of the Vision. This includes our ‘Road to Zero’ programmes for 
safety and spoil to landfill, our ‘No Notice, No Dig’ campaign, significant 
investment in our work management and management information systems to 
measure and improve performance, and our development and use of new 
minimum dig technology. Over time, in our cities, National Grid will eliminate 
major disruption to motorists through ‘keyhole’ leading edge technology. This 
has already started in London. 
 
We are committed to reducing the regrettable disruption from, and 
environmental impact of, our essential street works. In the UK alone we are 
investing a further £10 billion in our gas and electricity networks to maintain 
safe and secure energy supplies or to connect new customers. In particular 
our gas mains replacement programme inevitably requires us to work 
extensively in the street. 
 
NJUG’s Vision is however a catalyst to encourage all utilities to continually 
improve and in particular, share best practice and foster partnership working 
between utilities, local authorities and our contract partners. We will continue 
to work with NJUG to make the Vision a reality. 
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