NORTHUMBRIAN WATER LIMITED

ENDORSEMENT OF THE NJUG VISION FOR STREET WORKS

Northumbrian Water Limited operates in the north-east of England and in
areas of Essex and Suffolk. We are responsible for a huge underground pipe
network, much of which is under public highway, comprising 25,500 km of
water pipes and 16,000 km of sewer pipes.

To ensure we deliver a first class service to our customers we must invest
millions of pounds each year maintaining and improving this network.

At the heart of our business we strive to:

Satisfy our customers and deliver affordable services
Protect and enhance the environment

Take a sustainable approach to all our activities
Contribute to economic development in our region
Improve the quality of life of the communities we serve

Minimising the disruption we cause to highway users as part of our essential
work is therefore paramount. We fully endorse NJUG'’s Vision for Street
Works working in partnership with our Highway Authorities and other
stakeholders, ensuring damage to underground assets is avoided and that
safety of the general public and our employees in never compromised.
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John Cuthbert

Managing Director
Northumbrian Water Limited



