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Endorsement of the NJUG Vision for Street Works

ScottishPower own, operate and maintain electricity transmission and distribution
networks in Central Scotland, North West England and North Wales providing high
quality customer service (0 3.3 million customers. We welcome and support the
NJUG vision for streetworks as it corresponds directly with our own values and vision
in working to become a leading networks business.

We are commited to

- Providing a safe environment for all our employees, contractors and
customers.

- Completing street works to a consistently high standard whilst maximising the
use of sustainable materials.

- Working together with local authorities and other utilities to minimise
disruption to road users.

- Avoiding damage to underground assets.

- Promoting a culture where street works in the UK can be considered to be
world class.

The NJUG vision provides common goals, fostering partnership with local authorities
and our own contractors, to achieve compliance with both the Transport (Scotland)
Act 2005 and the Traffic Management Act 2004 in England and Wales and will
ensure we achieve an overall improvement of service to the customers we serve.
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