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NJUG Vision

United Utilities owns, operates and maintains assets in several utility sectors
throughout the United Kingdom. We are direct providers of water,
wastewater, and gas services to over 6 million customers in the north of
England and also provide operational management services to other water
companies within the UK and internationally,

In all of our activities we place great emphasis on the need to work closely
with stakeholders in order to minimise the effect we inevitably have on the
surrounding environment and. in particular, to reduce the effect of traffic
disruption on our streets. This., combined with the use of innovative
technologies and sustainable materials, is a key objective in our approach to
providing a world class utility service.

We are actively involved with NJUG through Water UK, and currently have
responsibility for streetworks representation within both organisations on
behalf of the whole of the UK water industry.

I am therefore delighted to support NJUG’s Vision and objectives to
improve the efficiency of streetworks and reduce damage to highways and
other apparatus. [ also strongly endorse the drive to increase the awareness
of the need for improved safety to protect both the public and employees.

Philip'N Gref;n/

Chief Executive




